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Quality work
brings quality to life.

Growing into a company that contributes to creating a prosperous world.

Our Vision

Since founding QualitySoft Corporation, we have always taken on
new challenges. As a pioneer of IT asset management software
vendors, we began providing "QND Plus" in 1998, and, anticipating
the cloud era, we began providing a cloud-based IT asset
management service "ISM CloudOne" in 2007. By realizing a safe
work environment without compromising user convenience, we
have supported our customers not only in Japan but also overseas.

As technology evolved, we have created an environment where
people can work anywhere, anytime without being constrained by
their workplace and working hours. The number of companies
promoting telecommute is increasing, and people's work style is
changing. QualitySoft will further improve cloud services with the
security technologies we have cultivated so far and empower the
way we work.

Also, in order to continue bringing new value in a rapidly changing
social environment, it is necessary to innovate new services by
interacting with people with various ideas. To offer a place and to
put those ideas together, QualitySoft provides INNOVATION
SPRINGS, a "fountain full of innovation".

QualitySoft Corporation
CEO Kiyoharu Ura

With INNOVATION SPRINGS at its core, we will continue to strive
for useful products for our customers and contribute to creating a
prosperous world.

Quality work brings quality to life.

We believe good quality work will enrich our lives
both physically and mentally. We named our company
"QualitySoft" in the hope to work based on the thought

and with people who share the same idea.

Think Global Act Local.

We want to enrich our local area. We believe that contributions
towards local areas will accumulate and eventually enrich
the whole country, which leads to creating a prosperous world.




Contribution and Growth

By contributing to goals of various tasks, QualitySoft members grow
as professionals, as business persons, as world citizens and as human beings.
The joy of contribution and growth enriches our company and its members.

Our Mission

s AN
Make "Quality Style" Enrich the World with
the Ideal Way to Work INNOVATION SPRINGS

Let's get together and do something fun! We use INNOVATION SPRINGS as a
Let's do something big and make people happy! driving force to create innovations that
surprise, delight, and enrich the world.

INNOVATION SPRINGS

Japan, where we live, is a wonderful country where water, the Sun and four seasons nurture the nature. The
splendor remains in the rural areas, not in the fully developed cities. We Japanese, blessed with the richest
nature in the world, should enjoy living in rural areas, gain new ideas in the generous environment, and show

the world what "richness" truly means, both mentally and materially.

QualitySoft's headquarters is based in Shirahama, a rural area located in Wakayama, and has succeeded in
creating employment of a certain scale, but in order to create more employment in this region, industries
and people involved in this area need to further cooperate with each other. To do so, it requires a place
where people and industries can freely gather and interact. We have prepared a place, "INNOVATION
SPRINGS", where new ideas can be born by gathering up people. "INNOVATION SPRINGS" is a coined

word, meaning "innovation gushes up like hot springs of Shirahama".

Arising in Shirahama, INNOVATION SPRINGS has spread to Matsumoto, Nagano, which has one of the
bases of QualitySoft, to spread another spring. INNOVATION SPRINGS creates more employment in its
local region, and with all of our employees together, the power of people strengthens QualitySoft itself.

With INNOVATION SPRINGS, we interact with many people, create innovation, and enrich the world.




QualitySoft empowers
the way we work
with security software

Cloud-based endpoint security
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*2 Deloitte Tohmatsu MIC Research Institute Co., Ltd.
"Current Status and Future Outlook of Internal Threat Countermeasure
Solution Market (2022)"
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Software Business

Product Transition

Since the release of the license management software, KeyServer, in 1993, we have been aiming to be
a software company that can provide services that truly satisfy our customers.

QND Plus, released in 1998, is the first in-house developed product that distributed KeyServer
and had an IT asset management feature. The pioneering QND Plus of the IT asset management
software has been leading the market with a total of more than 4.4 million clients deployed in major
companies.

The number of incidents of personal information leakage has increased since 2000, and the demand for
leakage prevention has increased due to the enforcement of the data protection law in 2003. In addition,
the prevalence of malware, such as viruses, worms, spyware, and backdoors, has increased the demand
for endpoint security through a multi-layered defense. Responding to those demands, we first released
QND Advance, in which more security features were added to the previously-released QND series,
evolving to be an endpoint security tool, not just an IT asset management tool. In 2007, anticipating the

expansion of the cloud market, we released the cloud-based endpoint security service, "ISM CloudOne".

ISM CloudOne, which can protect the endpoint devices regardless of whether you access the
network from the office, on the go, or from home, is expanding not only domestically but also

globally, and is used in 55 countries" overseas.

"Empower” the Way We Work

Our products have evolved from an IT asset management tool to information leakage countermeasures
and an endpoint security tool. Until the recent years, we have focused on the software development that
helps network system personnel to manage the company-owned devices and infrastructure, but the way

people work has become more and more diversified lately due to the change in social background.

Because of the declining birthrate and aging population, it is important to create an environment
where people can work and communicate no matter where they are to secure and maintain the
workforce. We will change the direction of product development to maximize the benefits of the
cloud platform and accelerate the provision of software that supports the lifestyle of workers while

ensuring information security.

From now on, while maintaining the original features of former products, we will develop products that

improve the convenience and productivity of people who use the endpoint devices.

Empowerment



HQ Office
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Where we gather and scintillate with ideas

& INNOVATION SPRINGS

"INNOVATION SPRINGS" with a vast area of 18,280 m?
Being the headquarters of QualitySoft Corporation, we want to provide a place where
people can gather and interact freely with each other. By doing so, we can create synergy
to innovate new things together, and that is exactly the aim of INNOVATION SPRINGS.

Innovation with Synergy of All Forces
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Difference in approach

Difference in expertise New Ildeas & Innovation
Difference in experience Live

and knowledge

Ideas of each industry INNOVATION SPRINGS

I Visit INNOVATION SPRINGS website
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Terrace

Entrance

Cafeteria "Quali-Tei"

Capacity

«- Accommodation
10 rooms (with unit bath)

-Seminar room
Capacity: 100 people
Projector
Public address system

-Coworking room (A)
Capacity: 20 people

-Coworking room (B)
Capacity: 10 people

-Cafeteria "Quali-Tei"
Open to the general public

/i / Meetings / Events

-Startup Weekend
-ldeathon/Hackathon
Drone programming
-Corporate training camp
-Regional exchange event
Match-making event

"Hamacon"

-Corporate workation

-Seminars, etc.



Drone Business

ANNOUNCER DRONE For Emergency Support

With announcer drone...

On behalf of the rescue crew, you can make announcements to people at emergency sites from the sky.
You can also deliver clear audio to places difficult to convey messages from the ground.

Made In Japan Piezoelectric Speaker 29 Languages:

A "made in Japan" drone that withstands Equipped with a piezoelectric speaker Enter an announcement in Japanese,
whose audio output withstands

the propeller noise of the drone itself
or noisy environments.

strong rain and wind. Our technical and machine-translate it into ones

support includes machine maintenance. selected from 29 languages.

* The announcer drone was developed with an idea emerged in INNOVATION SPRINGS.

Drone Business College Nanki Shirahama Drone programming

Japan UAS Industrial Development Association (JUIDA) certified school Develop programming thinking and effectively utilize
technology for finding/solving problems, as programming
education becoming compulsory in elementary schools.

Problem solving

JUIDA Pilot Certificate/ Land survey/solar panel

Two-days intensive drone camp &% &é

Safe Flight Administrato L
I%ertificaltnel ratoer inspection course sty
Receive a JUIDA-certified Receive technical expertise . . q
flight skill certificate with drone ICT materials that give an opportunity

for students to think independently

Program to fly a drone by trial and error and improve logical
thinking and problem-solving skills. You can also learn
Python from scratch with the ICT materials.
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4| Visit Drone Business College website




Corporate Social Responsibility

We engage in social activities aimed at creating and
providing value that is possible only with QualitySoft.

PC/Network (PCNW) Meeting

A workshop for network system personnel to gather information,
to discuss about issues on their in-house system management, ‘\38,;
and to educate human resources in the IT department.

PCNW Meeting

A keynote lecture and a panel
discussion with guest speakers and
the PCNW board members
about the IT trends.

It is the network system personnel who supports PCNW. The biggest
feature of PCNW is that each event is composed of their viewpoints!

Client Management Learn IT Trend
Share the challenges you Discuss the latest IT-related
face in the daily operations keywords, based on
and seek hints and case studies.

effective solutions.

| Visit PCNW website

% 7= ¥ 72 )& Tamana Shop

Food sustainability - Revitalize Japan -

To support primary sector of local economy, we opened "Tamana
Shop", which offers organic food that is not only delicious but also
friendly to people and the environment, and operate "Tamana
Class", which is a learning place about food and the health. Our
products are available at Tamana Shop, on our website, on
Amazon, on Rakuten Ichiba, and as the hometown tax refund items
of Shirahama.

| Visit Tamana Shop website

Disseminating information through the
employee cafeteria

We opened an employee cafeteria "Quali-Tei" to serve dishes
cooked with local vegetables and rice. Though it is mainly for our
employees, we open it for public use too to spread proper dietary
education to the local community. "Quali-Tei" serves to contribute
to good health of people around us through sustainable food.




Company History

Founded Quality Service Corporation

(4-1, Chiyoda-ku, Tokyo)

Started translation business dedicated to software/
hardware documents and made sales/marketing documents

Started UNIX system translation support, system
development, and software sales

HQ relocation (3-5-8 Kojimachi, Chiyoda-ku, Tokyo)

Renamed to Quality Corporation
HQ relocation (22-1, Chiyoda-ku, Tokyo)

HQ relocation (27-1, Chiyoda-ku, Tokyo)

Launched "Concurrent Office",
a concurrent licensed software suite

Launched "KeyServer", a network license
management software for Mac

Founded KeyServer User Association
(User Association of Promoting Concurrent User License)

HQ relocation (1-4-5 Hirakawa-cho,
Chiyoda-ku, Tokyo)

Founded "QualitySoft (Shanghai) Corporation”
as a 100% subsidiary in Shanghai

Launched "QND Plus”,
IT asset management software

"Quality Asset Watcher" was recommended by the Computer
Software Copyright Association as an anti-piracy measure

Founded SRI Corporation as R&D center

Opened Osaka branch

Opened Nagoya branch

Launched "DKS Plus” to restrict access rights
to files shared among companies

Launched "eX CLT (Client Log Tracer)",
PC operation log monitoring software

Launched "QND Integrated Leakage Countermeasure”,
personal information protection software

Launched "IT Security Manager"”,
a security maintenance management tool

Security maintenance service "J-Saas"
started ISM service

Started "ISM CloudOne" service,
a completely reformed ISM made cloud-based

Obtained "Special General Bulk Export License", an export
license of the Ministry of Economy, Trade and Industry

Opened SRI Corporation Matsumoto office

Amalgamation of QualitySoft Corporation and SRl into
Quality Corporation

Renamed to QualitySoft Corporation

Quality Corporation and QualitySoft Corporation
relocation (3-3-4 Kojimachi, Chiyoda-ku, Tokyo)

Quality Corporation and SRI relocation
(1701-3 Naka, Shirahama-cho,
Nishimuro-gun, Wakayama)

System Intelligent Corporation became a
group company upon business integration

Opened Sendai branch
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ISM CloudOne topped 80,000

And to the Future




Company Profile

Company name

Business
description

CEO
Founded

Location

Capital
Total employees

Group company

Participating
groups (excerpt)

QualitySoft Corporation

Development and sales of cloud services and packaged software products
Drone solutions
Other

Kiyoharu Ura
February, 1984

Headquarters 1701-3 Naka, Shirahama-cho, Nishimuro-gun, Wakayama 649-2333
TEL: +81-739-45-1001 (General administration) FAX: +81-739-45-1008

Tokyo office 6F KDX Kojimachi Building, 3-3-4 Kojimachi, Chiyoda-ku, Tokyo 102-0083
TEL: +81-3-5275-6121 (General administration) FAX: +81-3-5275-6130

112 million yen
173 (as of August, 2023)

System Intelligent Corporation
Location: 1-29-4 Nihonbashi Kashigara-cho Tokyu Building
Nihonbashi Kakigara-cho, Chuo-ku, Tokyo

QualitySoft (Shanghai) Corporation
Location: Rm. H, 27F, Hi-Tech King World (E),
#668 Beijing Rd (E), Shanghai, China
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Association for junior Engineer Program

Made in Japan Software & Service Consortium
Japan Computer System Seller Association
Software Association of Japan

Wakayama Information Service Industry Association
Wakayama IT Educations

The Research Institute of Information Security i = T e
IT business Forum QualitySoft Headquarters
Wakayama Information Development Association

Business Partners

I-NET CORP. SOFTCREATE CORP.

Internetworking & Broadband Consulting Co.,Ltd. Toukei Computer Co., Ltd.

AXLBIT, Inc. Toshiba Digital Engineering Corporation
SB C&S Corp. NAVC2 Co.,Ltd.

NRI SecureTechnologies, Ltd.
OTSUKA CORPORATION

OKI Crosstech Co.,Ltd

Oki Electric Industry Co., Ltd.
ORIX Rentec Corporation
Canon Marketing Japan Inc.
KDDI CORPORATION

Cybernet Systems Co., Ltd.
CTCSP Corporation

STARNET Co., Ltd.

SOHGO SECURITY SERVICES CO.,LTD.
Sony Biz Networks Corporation

Networld Corporation

Panasonic Information Systems Co., Ltd.
Hitachi Systems, Ltd.

Hitachi Solutions, Ltd.

FUJITSU FSAS INC.

UNIADEX, Ltd.

CTC Global (Thailand) Ltd.

KDDI Asia Pacific Pte Ltd

Material Automation (Thailand) Co., Ltd.
NEC Asia Pacific Pte. Ltd.




QualitySoft Corporation

Headquarters 1701-3 Naka, Shirahama-cho, Nishimuro-gun, Wakayama 649-2333
TEL: +81-739-45-1001 FAX: +81-739-45-1008

Tokyo office 6F KDX Kojimachi Building, 3-3-4 Kojimachi, Chiyoda-ku, Tokyo 102-0083
TEL: +81-3-5275-6121 FAX: +81-3-5275-6130

Sendai branch 4F Sendai Jozenji Building, 3-4-33 Kokubun-cho, Aoba-ku, Sendai City, Miyagi 980-0803
TEL: +81-22-796-8082 FAX: +81-22-796-8083
atsumoto R&D 5F Mat: to Kur: hi Building, 3-3-16 Chuo Matsumoto City, Nagano 390-0811
Cente TEL: +81-263-87-5413 £ '*’

ocho Building, 1-7-10 Bingo-cho, Chuo-ku, Osaka-shi, Osaka 541-0051
AX: +81-6-6125-2170 _ .~
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